
A charity 
supporting  
the Australian 
Defence Force

We work closely with 
our clients to provide 
a holistic service, 
addressing the unique 
issues and concerns of 
each and every one.

Always at your service

Always with you

Always by your side

Always ready

About RSL DefenceCare
RSL DefenceCare provides practical, 
compassionate and immediate support for Australian 
veterans and their families. RSL DefenceCare is part  
of RSL Welfare and Benevolent Institution. 
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ANZAC House, Level 5
341 George Street
Sydney NSW 2000 

T: (02) 8088 0388
F: (02) 9261 4558

E: info@rsldefencecare.org.au 

rsldefencecare.org.au



RSL DefenceCare is a charity and not- 
for-profit organisation helping Australian 
veterans and their families in times of 
injury, illness or crisis.
Our services are free of charge and 
include assistance with Department of 
Veterans’ Affairs claims, advocacy at the 
Veterans’ Review Board, counselling, 
support during a crisis or the death of a 
loved one, and financial assistance.
RSL DefenceCare can help from the time a 
member first joins the Australian Defence 
Force and continue this help throughout 
their life whenever they need a hand. 
We can also help family members when 
they are in need.

Why our diggers  
and their families  
need help
Serving in the Australian Defence Force can 
have a significant impact on health, wellbeing and 
quality of life – during and after service.
●	 Service men and women can return from 

training, war zones or other deployments with 
physical and mental illnesses and injuries. This 
can have a significant effect on family members 
supporting and caring for an injured or ill 
veteran.

●	 Some can find it difficult to transition to civilian 
life. Finding a new job, dealing with mental and 
physical injuries or worrying about finances can 
lead to significant stress and trauma.

●	 Sadly, some members lose their lives while 
serving, shattering the hopes and dreams of 
their families, especially their partners and 
children. 

Our services
Assistance with the Department  
of Veterans’ Affairs claims: 
Providing information, assistance and advice 
with compensation claims and benefits with the 
Department of Veterans’ Affairs.

Advocacy at the Veterans’ Review Board:
Investigating a claim if it is rejected by the 
Department of Veterans’ Affairs and providing 
advice and representation for appeals to the 
Veterans’ Review Board.

Counselling: 
Helping work through concerns in a practical and 
effective way.

Community support: 
Providing assistance and support during a crisis. 
Helping with financial support in times of crisis 
or when expenses become too much to handle. 
Assisting veterans who are homeless or at risk of 
homelessness. 

Family and carer support: 
Providing counselling, support and information for 
family members and carers.

Transition to civilian life:
Assisting with referrals for resumé preparation, 
improving job interview skills, subsidising the cost 
of training courses, coaching for new employment 
and employment counselling.

Veteran Sport Australia: 
Connecting veterans and their families with 
individual and team sport, one-off competitive 
events, camps and Games, like Invictus Games. 
It also provides pathways to coaching and 
mentoring training, and access to financial 
assistance for those who cannot afford  
to participate.

Donate to support our 
service men and women 
and their families
Please accept my donation of $

Methods of payment:
Credit card: MasterCard / Visa (Please circle)

Expiry date

Cardholder’s name

Signature

Date

Title Dr Mr Mrs Ms other

First name/s

Surname

Company

Address

State	 Postcode

Phone

Email

Bank Transfer or cash donations:
Bank: Commonwealth Bank of Australia
BSB: 062 124  Account Number: 11226906
Account Name: RSL WBI Fundraising Account 
Please email info@rsldefencecare.org.au advising the date, 
amount, your name and donation description.

Cheque payable to: 
RSL WBI Fundraising Account  
Please mail to:  ANZAC House, Level 5 
341 George Street, Sydney NSW 2000
or scan and email to: info@rsldefencecare.org.au 
Thank you for your donation.
Donations of $2 or more are tax-deductible. 
ABN: 61 603 206 488.  DGR: 752 766 491.  CFN: 12317.
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Donations can also be made online at: www.rsldefencecare.org.au/donate 
RSL DefenceCare is a part of RSL Welfare and Benevolent Institution.


